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O01Me moJ10KeHus

«Xopowas wikona 3asucum om xavecmea ITEJAT OTMYECKOMH pabomui yuumeneii. Beow
pebénok u 6 oemcmae, u 6 onocmu uwem. Qos3amenvHoO uwem me 00pa3ysl, KOMOPbIM
Xouemcs noopaxcams, Uy K020 XOUemcsi yuumucs, U ¢ kem xouemcsi ovims padom. Ecms mpu
00poziu, KOMopwvle MO2YH CIUMbCA 8 OOHY, KOMOpble ONPedesion 8 3HAYUMENbHOU Mepe
yenex u Oyoywee uenoseka. Ilepsas oopoza — smo pooumenu, 6mopas — yyumes,, mpemus —
Mmosapuyu».

B.M. Jluzunckuu

@opMUpPOBaHUE COTPYAHMYECKHX OTHOLICHUM MEXIYy YYallUMHCS, POOUTEISIMA U
neaaroraMmu 3aBUCHUT IIPCIKIC BCCTO OT TOI'0, KaK CKJIAAbIBACTCA BBaI/IMO[[ef/'ICTBI/IC B3pPOCJIBIX B
3TOM IIpoLecCe.

POI[I/ITCJII/I Hn neaaroru — BOCIIUMTATCIIM OAHHUX U TCX KC I[eTefl, " PE3yJIbTaT BOCIIMTAHUSA
MOYKET OBITh YCHELIHBIM TOI'JIa, KOIJ1a OHU CTaHYT COIO3HUKAMHU.

B ocHoBe 3TOrO0 COM03a — €MHCTBO CTPEMIIEHUH, B3IJISII0B HA BOCIIUTATEIbHBIN MIPOLIECC,
BMECTC BBIpa6OTaHHLIe 06H_[I/Ie oejim M 3agavu, IMyTH AOCTHUXKCHUA HAMCUCHHBIX PC3YJIbTATOB.
Kak u mnegaroru, KaxIpld OTEL M MaTb JKEIAIOT BUAETh CBOMX [JETEH 300pOBBIMH H
CYACTIMBBIMH, OHHM TOTOBbl IOAJEPKAaTh HAUYMHAHUSA I[I€Aarora, HalpaBlI€HHbIE Ha
YIIOBJICTBOPEHHUE U PA3BUTHE MHTEPECOB, TOTPEOHOCTEH eTeH.

Ponurenu — 3T0 B3pocible JIOAM, MMEIOLIME OOJBLION >KU3HEHHBIH OINbBIT, 3HAHUS,
YMCHHEC OCMBICIIMBATH C06I)ITI/I$I, IMO3TOMY B PCHICHUM Psia BOCIIMTATCIIBHBIX HpO6JI€M negaror
MOJKET IOJyYUTh HYXKHBIN COBET POJUTEIICH.

CoTpyAHUYECTBO YUUTEIEH U pOIUTENIEH O3BOJISAET JIyUllle y3HaTh peOEHKA, IOCMOTPETh
Ha HEro € pa3HbIX CTOPOH U HO3I/IHI/II71, YBHUIACTH B Pa3HbIX CUTyallUuAX, a, CJICA0BATCIbHO, IIOMOYb
B3pOCJIIM B TIOHMMAaHUU €ro HWHAMBUAYAJIbHBIX OCOOEHHOCTEH, pa3BUTHMU CIOCOOHOCTEH
peO&HKa, NPEONOJIEHMM €ro HEeraTHMBHbIX IIOCTYIKOB U IPOSBICHUNH B IIOBEICHHUHU,
q)OpMI/II)OBaHI/II/I HCHHBIX JXU3HCHHBIX OPUCHTALIUH.

B npenax BeicTpauBaHMs KOHCTPYKTMBHOIO B3aUMOJEHCTBUSL BCEX YYaCTHHUKOB
o0pa3oBaTeNbHBIX OTHOUIEHWH oOpa3oBaTelbHas OpraHu3alus paspadaTbiBaeT U IOCHe
COIJIACOBAaHUA € OOYYarOIIMMHUCS M MX POAMTENSAMHU, YTBEP)KAAET CBOJ MPHUHLUIIOB, KOTOPbIE
OTIpeNIeNIAI0T 0COOEHHOCTH UX B3aUMOOTHOIICHUH.

Kogexc pazpaboTtan Ha ocHOBe 3akoHonaTenbcTBa Poccuiickoit denepanuu v onupaeTcs
Ha CUCTEMY TPAAWLHUOHHBIX HGHHOCTeﬁ, K KOTOPBIM OTHOCATCA: )XKU3Hb, JOCTOUMHCTBO, IIpaBa U
cBOOOABI  4YeNOBEKa, MNaTPUOTH3M, TIPaXKIAHCTBEHHOCTb,  ciayxkeHue OrteuecTBY U
OTBETCTBEHHOCTb 3a €ro Cyap0y, BBICOKHE HPABCTBEHHbIE UJAEaNbl, KpEenKas CeMbs,
CO3UAATENbHBIA TpYJ, NMPUOPUTET IYXOBHOIO HAJ MaTepUalbHBIM, I'yMaHHU3M, MHJIOCEPIUE,
CIIPABEIMBOCTb, KOJUIEKTUBHU3M, B3aUMOIIOMOIIb U B3aUMOYBa)KCHHE, UCTOpUYECKAs! MaMsITh U
IIPEEMCTBEHHOCTb ITOKOJIEHUH, €IMHCTBO Hapo10B Poccuu.

Lemn Kogekca:

CO3JaTh YCIOBUS U 3HAKOMCTBA U NIPUHATHS IPUHILIUIIOB dTUYECKUX
B3alMOOTHOUIEHU BCEMH YYaCTHMKaMH 0Opa3oBaTelbHBIX OTHOILICHWH; CO/JEeHCTBOBATh
CTAHOBJICHUIO MJIM HM3MEHEHUIO YKJaJa 00pa3oBaTeIbHOM OpraHU3allid, B OCHOBE KOTOPOTO
YCTaHOBJIEHHE JOOpOXKENIaTelNbHBIX OTHOLIEHUH U  OJNAaronpusATHOIO ICHUXOJIOTHMYECKOTO
MHUKPOKJIMMATA; CIIOCOOCTBOBAThH MOBBIIIEHUIO YPOBHS KYJIbTYPhl B3AUMOOTHOIIIEH U
Y4aCTHUKOB 00pa30BaTebHbIX OTHOIICHUH.

Hacrosmuit  sTudeckuif  komekc  (aee —  KOAEKC) HOCHT — IPUMEPHBIH,
PEKOMEH/IaTeNIbHBIA XapakTep U MOXeT ObITh J0paboTaH B 00pa30BaTeNbHON OpraHu3aluu C
y4€TOM MHEHHUS YYaCTHMKOB O0pa3oBaTelbHbIX OTHOLIEHHH M OCOOCHHOCTEH YyKiaja
00pa3oBaTesIbHOI OpraHu3aluu.

Koaekc ycraHaBnMBaeT MPUHIAIIBI STUYECKUX B3aUMOOTHOLIEHUH B CUCTEMAX «YUYHTEIb
— ponutenby, «PoanuTeNb — yuuTenby, «Yuurenb — pe0EHoK», «PoauTens — peOEHOK.



1. IIpUHUHUIIBI YYACTHUKOB 00pa30BaTeIbHbIX OTHOLIEHMIi

1.1.0cHOBHBIE 3 THYECKHE IPUHIUINBI YYUTEJISI B CHCTEMe
«Y4uTesab - poauTeib»

Ji06y10 3a0a4y MOJCHO pewums pasHbLMU NYymsamu, U 6
KOHEYHOM Umoze Haumu c8oli Nymv, a 603MONCHO, CE0U
COOCMBEHHbLI ANOPUMM PeUlenUsl 3a0ay, U U npu SMoM He
nomepsimsb y8adcenus K cebe U COXPaHUmy Y8ajiceHue K

opyeomy

1). IlpuHuun Beaymieil poJM Yy4uTedss B COTPYAHMYECTBE C POAMTEISIMHU
00y4aloIUXCA B pAMKAaX MeJIarorn4eckoi 1esiTeJIbHOCTH.

VY4uTenb OpraHu3yer COTPYAHHYECTBO C POJUTENSIMH TakUM 00pa3oM, 4TOObl OHO
JIONIOJIHSJIO  €r0  Ielaroruyeckue JeWCTBUS, OKa3bIBAJIO HEOOXOAMMOE BO3JeHCTBUE Ha
HPABCTBEHHYIO KU3Hb 00yUYaOLIUXCSl.

2). IlpuHUUN BBISIBJICHUS] H YCTPAHEHUs] IPUYMH NPOTHBOPEYNH MeXKAy yduTeleM
U poauTeasaMu odyuyaromuxcs. O000MIEHHO BBIIEIAIOT 4 MPUYKHBI IPOTUBOPEUUI U MyTeH UX
IIPEOIOJICHMUSL:

a) npuuuHa | - pa3o0IEHHOCTh MEXKY YUUTENIEM U POJUTEISMHU.

VYuurens opraHu3yeT B3aUMOACUCTBHUE C POAUTEISIMHU C IIPEJBAPUTEIBLHOIO 3HAKOMCTBA C
pOAMTENSIMU JAeTell, NpPeAOoCTaBIsAs BO3MOXKHOCTb POJIUTENSAM Y3HaTb HEOOXOIUMYIO s
OpraHu3alUM [eAarorHueckon AeaTeNbHOCTH HHpOpMauu 00 yuuTese;

0) npuuMHa 2 — 3aBbILIEHHBIE 0)KUIAHHSI CTOPOH 110 OTHOLIEHHUIO APYT K JIPYTY.

Y4uurenb COBMECTHO C pOTUTENSIMH (POpPMHUPYET IOTOBOp O COTPYIHHYECTBE, TIE
IIPOIUCHIBAIOT MPaBa U 00513aHHOCTU CTOPOH B BOIIPOCax 00pa3oBaHus JAETEN;

B) NpHYMHA 3 - pa3JM4Msg THUIOB OTHOIICHWHA K PEOEHKY, KOTOpPbHIE BBITEKAIOT W3

pa3IuuMsl UHCTUTYTOB IIKOJIBI U CEMbH.

Yuutens 06cykaaeT 0COOEHHOCTH THUIIOB OTHOILEHUM K peOEHKY B yCIOBUSX CEMbHU, B
yCIOBUAX 00pa3oBaTeIbHON OpraHM3alyi, YTO MO3BOJISET YUYHUTENIO YBHIETh JIeTel «ria3zamu
pOIUTENIEH» U POAUTENSAM «TJIa3aMU YUUTENSH» U CBOEBPEMEHHO CKOPPEKTUPOBATh OTHOILIEHUS K
HEMY;

T) IpU4rHa 4 - pa3HbI YPOBEHb ME€JarOrMUECKOM MOArOTOBKU POAUTENEH U
YUUTEIS.

Yuutene NposBISET TaKT WU KOPPEKTHOCTh II0 OTHOUIEHMIO K POJIUTENSAM, KOTOpPbIE
UCTIBITHIBAIOT TPYJHOCTH B BONPOCAX OOYYEHHS M BOCHHUTAHUS, TEM CAaMbIM Iperynpexias
BO3HMKHOBEHHE YYBCTBAa HEYBEPEHHOCTH B cebe, B CBOMX CHJaX Kak BOCHHTATENsd M Kak
JUYHOCTH.

VYuurtens co3maeT yCIOBHS JUIsL BBIABICHUS TPYAHOCTEH Yy PpOAMTENIEH B BOIpOCax
BOCIHUTAHUS JAeTel, POpMYIHpPOBAaHUS 3alPOCOB POAUTENEH Ha POAUTENHCKOE MPOCBEIICHUE U
Ha OCHOBE 3TOr0, BO B3aUMOJACHCTBMM C IIOMOTAIOIIMMH CTPYKTYpaMH, IPEIOCTABIISIET
BO3MO>XHOCTB Ul TIOBBILIEHUSI POAUTEIBCKON KOMIETEHTHOCTH B MOHMMAaHUM LEJNeH, 3a1a4d U
METO/I0B BOCIIUTaHUS U O0YUEHUSI.

3). lIpuHIUN aeKBATHOIO NOBEACHHUA YUYUTEJIsl IPH YCTAHOBJICHUH UM KOHTAKTOB C
POAMTEJSIMH 00Y4YaIOIINXCH.

VYuutens U poAUTENN TOJKHBI HAYUYUTHCS CIIYIIATh U CIBILIATH IPYT Ipyra, HE CO34aBaTh
Oapbeprl OOIIEHNUS, a, €CITH OHH YK€ CO3JIaHbl — YMETb MIPE010JIeBaTh UX.

VYuuTens NpU3HAET NEPBOCTEIICHHYKO POJIb CEMbH B BOCIHMTAHUM JE€T€H M BO BCEX
CUTyalUAX MOJJIEPKUBACT aBTOPUTET POAUTENIEH B I1a3ax JIE€TEH, pa3BUBAECT YMEHUE OLEHUTh U
MOKa3aTh JETsIM HauOoJsiee 3HaYMMble KauecTBa UX POJUTENEH, 3aCTaBiseT MX 3aJymaTbcs, C
KaKUMH UHTEPECHBIMU U YBaXKaeMbIMU JIFOJIbMU OHH JKUBYT.



VYuurenb Bcerja BBICTYNAET Ha CTOpPOHE peOEHKA — TOJNBKO NIPU TAKOM YCIOBUHU
BO3MO>KHO CTPOUTH OTHOLIEHHUS.

VYuyurens B OOWIEHHMM C POAMTEISIMM BO BCEX CHUTYyallUsIX CHayajga TOBOPUT O
JOCTOMHCTBaxX peO&HKa, a TIOTOM O HEJIOCTAaTKaX.

VYuuTenp TAaKTUYHO HPEABABISET HEOOXOAUMbIE TPeOOBAaHUS K POIUTENSIM C LEIbIO
yAy4IIEHUs BOCHMTAaHUS JEeTeld W COBEpIICHCTBOBAHUS IEJArOTMYECKUX B3IMVIAIOB MX
poauTenel, Ho 06e3 nepeKiaiblBaHNs Ha HUX CBOMX O0sI3aHHOCTEH.

VYuurenpb BiajgeeT TEXHUKAMU HEBEPOATbHOTO OOIICHUS (B3I, MUMHUKA, JKECTHI), yMest
CKpBIBaTh TaKHe, KOTOPbIE MOTYT HACTOPOXHTb W OOWICTh POJHUTENEH, AaXKEe €CIH HHYETO
00HJTHOTO HE TOBOPUTCA.

YuuTene aHaIM3UpyeT KPUTHYECKME 3aMEeuaHus pojuTesnei, olydaromuxcs IO
OTHOILEHHIO K ce0e, POSABIISIs TEPIUMOCTb U 10OPOKEIATENbHOCTh K POJUTENSAM, B TOM YHUCIIE K
T€M, KOTOPbI€ MaJI0 OCBEJJOMJIEHBI O M€JaroruKe.

VYuurenu oOroBapuBaeT yCIOBUS MPSIMOTO OOIIEHHUS C POTUTEISIMH BO BHEYPOUHOE
BHepaOouee BpeMs (110 4ETKO OINPEEIICHHOMY 3apaHee KPYT'y BOIIPOCOB).

VYuuTens coraacyer ¢ poAUTENIMH BO3MOXKHOCTD ITOCEIIEHHS peOEHKa Ha JOMY C LEIbI0
3HAKOMCTBA C ICUXOJIOTUYECKUM KIMMATOM B CEMbE Yy4alllUXCs M YJIYUIICHUs OTHOIIEHHM
yuuTens u peObEHka.

VYuyurens obecreynBaeT IMOJHOTY, KadyeCTBO W CBOEBPEMEHHOCTh IPEOCTaBISIEMOM
uH(pOpMaLMU O XKU3HU Kjacca u 00pa3oBaTelbHON OpraHu3aluu.

VYuurens npuBieKacT poAUTeNe K IUIAHUPOBAHUIO COBMECTHOM JESATENILHOCTH B KJlacce,
BOBJICKAET UX B OPraHU3ALIMI0 COBMECTHBIX MEPONPUATUIN JJI POJUTENEH U UX JIEeTEH.

VYuurenb oOka3bIBaeT MOMOLIb B MPEOJOJIECHUU TPYAHOCTEH B OOYYEHUHU IO HpPEAMETY
y4EHHKaM CBOEro Kiacca 0e3BO3Me3JIHO, 0e3 BeIeHHs] YYHUTEJIEeM DENeTHUTOPCKON paboTsl ¢
00y4aroIyMHCs CBOETO KJlacca.

1.2. OcHOBHBIE I THYECKHE NMPUHIHAIBI pOHHTeHeﬁ Yyamuxcsa B CUCTEME
«Poaurtesn - yYuuTeab»

Bocnumuieaem ece: n100u, sewu, sA61eHUsA, HO Npextcoe 8ce2o U 00IbULEe 8Ce20
— 1t0ou. M3 Hux Ha nepeom mecme — pooumeint u neda2ou.
A.C. Makapenko

1). lIpyHOMO NpHoOpHUTETa WIKOJILI B 00y4eHUM JeTeil.

Pogutenu npusHaoT mpaBo AUpPEKTOpa 0Opa30BaTEIbHOM OpraHM3allii Ha IpPUHATHE
OKOHYATEJbHBIX PEIICHUI M0 BCEM BONPOCAM, KacarolUUMcs 00pa30BaTENbHOM AEATeNbHOCTH,
NPU3HAIOT MPABO YYUTENS Ha BEIOOP M (popM opraHuzaniy o0pa3oBaTeIbHON AEITEIbHOCTH.

Poaurenu obecnieunBaroT JETSIM 3aKpEIIEHNE HABBIKOB, OJYYEHHBIX B IIKOJIE.

Ponurenn crpemsaTcs craTh NAapTHEPOM IIKOJBI B BONPOCAX BOCIHUTAaHUSA JACTEH,
NPUHUMAIOT aKTUBHOE y4yacTue B paboTe MIKOJIbI.

2). llpyHOMN 3HAHMS HPABCTBEHHO-NEJArOrH4ecKUX TPeOOBAHMIl 1E€Jarornyeckoro
KOJUJIEKTHBA LIKOJIBI.

Ponurenu 3HaIOT M yBa)KarOT MCTOPHUIO M TPAJULMUU LIKOJIBI, COAEHCTBYIOT KOJUIEKTUBY
o0pa3oBaTeNbHON OpraHu3alMi B IOYUTAHUM M NPEYMHOXEHUH TPATULUIl COBMECTHO CO
CBOMMH JIETBMH.

Poaurenu paznenstoT HpaBCTBEHHO-TIEJAarOrMyecKre TpeOOBaHMsI IKOJIbI, MOAKPEIISIOT
TpeOOBaHUS CBOMMHU MPUHIIMIIAMUA BOCIIUTaHUS IETEH B CBOEH ceMbe.

3). IIpuHUUI TeCHOH CBA3H CO CBOUM Y4HTeJeM.

PonuTenu uMmeroT mpaBo Ha MOJy4YeHHE HEOOXOIUMON MH(OPMAIMK O pa3BUTHH CBOETO
peO&HKa KaK B paMKaxX POAMTENbCKHX COOpaHMi, TaK U B XOJ€ JINYHOTO OOILIEHUS C YUHUTENIEM,
HO TIpY 3TOM JlaTa ¥ BpeMsl OOIIEHUs ONPEAEIISIOTCS COBMECTHO C YUUTENEeM 3a0JaroBpeMeHHO.
OTO MO3BOJUT MOATOTOBUTHCS K BCTPEYE U YUUTEII0, U POJUTEIISIM.

Poputenn mocemaroT Kak poOAUTENbCKUE COOpaHUsS, TaK M HHbIE MPOCBETUTENIbCKHE
MEpPONpPUSITHS, HAlpaBICHHbIE HAa CO3JaHUE YCIOBUN BOCHUTAHMS JE€Ted HAa OCHOBE 0a30BBIX
TPaAULMOHHBIX POCCUNCKUX LIECHHOCTEN.



Ponurtenu, npu HEoOXOAWMOCTHM WHAWBUAYAIBHOM mpoduiaakTuyeckod pabdoThl C
peOEHKOM, 00S3YIOTCS BHITIOIHATH BCE PEKOMEH 1AM, HIYIIUE OT TIEAaroros.

Poautenu anekBaTHO pearupyroT Ha BBHICKA3BIBAHUS MEArOrOB O MOBEACHUM WU y4é0e
ux peO&HKa, CTapaloTCsl PacIeHMBATh BBICIYIIAHHOE HE Kak kajoly, a Kak MH()OpPMaLUIo, H
MONBITATHCSI BMECTE C MIEJArOroM HaWTH ONTUMAJIbHBIN NYyTh pelleHus cuTyauuu. [Ipu xenanumn
Y C Pa3pelCHUs] YUUTENS POJAUTENIN MOTYT IPUCYTCTBOBATh HA YPOKaX.

4). IlpuHIUN Negarorn4ecKoro Jukoesa.

Pogutenn npu Hamuuuu TPYAHOCTEW BOCIMTAHMS BCErAa MOLYT 3aJaTh BOIPOCHI
COTPYAHUKaM 00pa3oBaTeIbHON OpraHM3alyy KaKk B MHCbMEHHOM BHJIE Yepe3 CeKpeTaps, TakK H
1o TeneoHy B CIEUUAIBHO OTBEIEHHOE JUIS 3TOTO BpEMsi, Yepe3 CIEeUUAIbHO CO3AaHHBIA CalT
00pa30BaTeNbHOM OpraHu3alyy, ColuaibHble CETH 00pa30BaTEIbHON OpraHU3aluM, B TOM YNCIE
CIIELMATLHO CO3JIaHHbIE ISl OOINEHHMS C POAMTENIAMH 4YaThl. Takue JeHUCTBHUS pojauTeneit
MOMOTYT crienuanuctam oojee 3(p(HEeKTUBHO CIUIAHUPOBATH CBOIO IS TEIBHOCTb.

5). IlpuHIUN MOBBILIEHUS ABTOPUTETA YYUTeJIel B 1J1a3ax JAeTei.

Poauteny mo3UTHBHO OIEHMBAIOT LIKOJIY M MEAAaroroB M MOKa3bIBAIOT JIETSAM Haubosee
3HAYMMBbIE KAUECTBA UX yUUTEIEH.

PopuTtenn B mpuCYTCTBHHM CBOMX JeTed Bceraa M00pO)KeIaTelnbHO BBICKA3BIBAIOTCS 00
yuuTene, Ho4epKUBAOT 000CHOBAHHOCTD MIPEIBABISEMBIX YUUTEIEM TPEOOBAHUM.

Poaurenu, koTopble CMOIJIM HOBJIMATH HA POCT aBTOPUTETA YUUTENEH B IJ1a3aX CBOUX
JEeTel, MpeaynpekIaloT MHOTHE MPOOJIEeMbl, KOTOPbIE MOTYT BO3HUKHYTh B HaUaJIbHOW LIKOJIE U
MIOTOM B OJPOCTKOBOM IEPUOJIE.

6). llpuHuun 10Bepus K MeJaroru4ecKOMy KOJIJIEKTHBY HIKOJIbI.

Poaurenu, B ciiyyae OTCYyTCTBHUS NOHMMAHHUS C YYUTEIEM, BCErJa MOI'YT OOpaTUThCS K
JIPYTUM COTPYJIHUKAM IIKOJIBI, KaK B PaMKax POJIUTEIbCKUX COOpaHHil, TaK U B XO0JI€ JIUYHOTO
OO0IIeHus, HO TIPH 3TOM J]aTa U BpeMs OOIIEHUS OIPEEIIOTCS 3a0JaroBpeMeHHO. DTO TTO3BOJIUT
pOIMTENIO TOArOTOBUTBCS K BCTpEYE - YETKO OIpPENEIUTh 1Ledb BCTPEUYH, IE€PEUEHb
MHTEPECYIOIINX BOIIPOCOB, a €CJIM O LM BCTPEUM U BOIIPOCAxX 3apaHee NPOMH(POPMUPOBAH U
COTPYHUK IIKOJIBI, TO 3()PEKTUBHOCTD BCTPEUN MOBBICUTCS BJIBOMHE.

Poputens ocBemomii€H, 4TO B KpallHMX choydasx i paspelieHus KOH(IUKTHOM
CUTyalluu B IIKose co3faérca KoH(mukTHas Komuccus. OOpalleHue K BBIIIECTOSIINM
MHCTaHLUSM 1O BHYTPEHHUM BOIIPOCAM ILKOJIBI PACLIEHUBAETCS KaK HE BIAJCHUE POIUTEIEM
ATHKH JIEJI0OBOTO OOILIEHUS U MEepeKIa/ibIBaHIE PEIIEHNs CBOMX MPOOJIEM Ha TPEThUX JIMII.

PonuTens oco3HaeT, yTO MO3WTHUBHBIA HACTPOM CIOCOOCTBYET M IMOMOTAET OOIIEHUIO,
HEraTUBHBIN — co3/iaeT Oapbep. Eciin HacTpoil HeraTUBHBIN — HY>KHO OTPEICTUTh TPUUUHY.

Bo3MoskHbBIE TPUYMHBI HETATUBHOTO HACTPOS BBITEKAIOT KaK M3 JIMYHOTO MPEAbLAYLIETO
OTIbITa OOIIEHHUS, TaK U OIBITA YYXKUX JIIOJEH, MPOSBIAIOTCS Kak: OO0sS3Hb OKa3aThCs B HEJIOBKOM
MOJIO’KEHUU; OOS3HB YCIBIIIATh HEIPUSATHYIO OIIEHKY IEUCTBUN POIUTENS, €r0 KOMIIETEHTHOCTH;
00s13Hb YHMIKEHMsI; 00s3Hb TIpyOoCTH; OOS3Hb PACTEPSHHOCTH, HE IO3BOJIAIOLICH JOCTOIHO
OTBETUTh. BaXHO MOMHUTBH, YTO cCaMO€ TJIaBHOE — IIOHAThb, YTO HACTPOH 4YelloBEeKa He
MU3MEHSETCSI caM COOOM, U €ro HUKTO HE MOXET U3MEHHUTh. HacTpoii (ycTaHOBKa) 3aBUCHUT TOJIBKO
OT CaMOr0 YeJI0BeKa, 3HAYUT, CPOPMHUPOBATH HJIM U3MEHUTH €TI0 MOXKET TOJIBKO OH CaM.

1.3. OcHOBHBbIEe 3THYECKHE TPHUHIUNBI POAUTENIeli O00yJarIUXCs B CHCTEMe
«PoauTeu — 1eTm»

Bawumu crosamu 6wl He oOmaneme pebeHka, He clo8d
eawiu Oyoem oH cryulamn, HO 6aul 830p, 6aul OYX,
KOomopwlli obiaoaem 6amu.

Braoumup @eooposuy Odoesckuii

1). IlppuHuun npuopuTeTa poauTe/iei B 1e1e BOCIUTAHHUS CBOEro pedeHka.



Popurenu mpu3HAIOT, YTO WMEHHO OHU HECYT OCHOBHYIO OTBETCTBEHHOCTH 3a
BOCIIUTAHUE CBOMX JI€TEH, IIKOJIAa MOAJCPKUBACT JOCTOWHOE TOBEACHUE peOCHKA WM, TPH
HEO0OXOIMMOCTH, HAMPABJISAET POAUTEICH Ha U3MEHEHUE CTHIISL BOCIIUTAHUS.

Poautenu sBISIIOTCS T1aBHBIM IPUMEPOM JUISI CBOETO peOEHKa.

Pogutenu paBHOMpaBHO OOIIAIOTCS CO CBOMMHU JIETbMH, OHU JIGMOHCTPUPYIOT UM
yBa)kKEHHE, TOJIBKO B 3TOM Cllyyae JIeTH YyBCTBYIOT, UTO MX CIIBIILIAT U IOHUMAIOT.

2). IlpuHIUI KOHTPOJIS.

Ponutenn o0s3aHbl KOHTPOJIMPOBATh KAaK BBHINOJHEHHE JOMAIIHEH padoThl ydalluxcs,
MOHMMAaHKEe MPONECHHOI0 MaTepuaa, Tak U I0CYyT, U OT/IbIX CBOUX JETEH.

Pogutenu mnpuHUMAIOT M CIHEAYIOT PEKOMEHIAIMU, YTO KOHTPOJIh HEOOXOAUMO
OCYIIECTBIISITh TIOCJIE CAMOCTOSITETILHOTO BBIMOTHEHHS PEOEHKOM JOMAIHETO 3aJaHus W
camorpoBepku. [IpuMBBIYKA TPOBOAWTH CAMOIIPOBEPKY OOECIIEYMBACT TIOBBIIICHHE YPOBHS
BBITIOJTHEHHS] CAMOCTOSATEIBHBIX M KOHTPOJIBHBIX padoT.

3). IlpuHIUI pa3BUTHS CAMOCTOSATEIbHOCTH Y JeTeN.

Poputenu co3paroT ycioBHsI [UIsl pa3BUTHS CaMOCTOSITENIBHOCTH Yy CBOUX JI€TEH, OHH
OCO3HAIOT, YTO AJIsL TOr0 HEOOXOIUMO:

dbopMUPOBAaTh aIEKBAaTHYI0 CAMOOIICHKY (YElIOBEK C 3aHIKEHHOW CaMOOIICHKOM
MOCTOSIHHO 3aBHCHT OT Uy>KOT'O MHEHHS, CUNTAET ce0sl HETOCTATOUHBIM; YEJIOBEK C 3aBBIICHHOMN
CaMOOIICHKOH SBJISETCSI UICTOYHHUKOM KOH(IMKTOB, TAKUX OKPYKAIOIIUE HE JIO0ST); pa3BUBAThH
CUJTy BOJIM peOEHKa (YMEHUE IpWiaraTh YCUJIHS JUJISl TOCTUKEHUS 1€ — BOJISL pa3BUBACTCS U B
CIIOCOOHOCTH  CIIepKUBaTh ce0s, TOPMO3UTh HEXKeJaTelbHble MOTPEOHOCTH); O00ydYaTh
IUTAHUPOBAHUIO, CIICOBAHUIO PEKUMY JTHS, HEYKOCHUTEIBHOMY
COOJIOZICHHUIO B3ATHIX Ha ceOsl 00s13aTENIbCTB B MpEENax COCTaBJICHHOTO IJIaHA, B TOM YHUCIIE
YUYUTh IEJeNojaranuio (eciu peOEHOK Mocie YPOKOB TMOCEHMIAET KPY)KKH M CEKIIMH, Ba)KHO
BMECTE€ C PEOEHKOM COCTaBUTh PEXKUM Ha KaXKIBIM JI€Hb HENETW U HEYKOCHUTEJIHHO €ro
BBITIOJTHSATH ); MPUOOIIATE K TPYAY, HE JIeNaTh 3a peOEHKa TO, YTO OH B COCTOSIHUH CHCIIATh
CaMOCTOSITENIbHO (HampuUMep, MO0 caMooOCiIyXuBaHHI0). TpeOGoBaTh BBINOJHEHHUS JOMAIIHUX
o0s3aHHOCTEH, MOpy4YeHU# (TJaBHbIE UAEU NpU NPUOOIICHHH K TPYLy: CO3JaHHE B CEMbE
atMocdepsl TPyIoa00us, o0ecrieueHue CUCTEMHOCTH U TOCJEeI0BAaTEIILHOCTH; YCTaHOBKAa Ha
ycIex U Mpu3HaHue npaBa Ha Heynauy) 4). [IpuHumun 6ecKoH(IMKTHOIO COCYIIeCTBOBAHMS.

Poputeny B BOCIMTAaHUY MPUACPKUBAIOTCS TPATUITMOHHBIX IIEHHOCTEH:
no0poTa, MOPSAIOYHOCTh, COYYBCTBHE, B3aWMOIIOMOIb, OTBETCTBEHHOCTh: y4yaT peOEHKa
CJIeIOBaTh HPABCTBEHHBIM MPUHITUIIAM B TOBCEAHEBHON KHU3HU.

PoauTtenu npu3HAIOT IMYHOCTH peOEHKA U €r0 HEMPUKOCHOBEHHOCTH (KaK CBOETO, TaK U
npyrux nereil). He nmoBbImaroT rooc Ha cBoero pe0€Hka B CT€HaX IIKOJIbl — BOCIIUTHIBATh HA/10
JoMa.

Ponutenu yuat gereii o0marbes ¢ APYrUMU JEThMHU, JTIOAbMU. [IposiBIeHNE pOIUTEISIMH
TEPIUMOCTH K YYXXHM HEJOCTaTKaM — TJaBHBIM ypOK MOOpPOTHI M YeloBeYHOCTH. Mojenb
POIUTENBCKOTO MOBEACHUS — 00pasell Juist MoApaxkaHus. Y HeaJeKBaTHBIX PoauTeNeil He ObIBaeT
BOCIIMTAHHBIX JETEH.

Ponurenn npusHaoT nMpaBo KaXKI0T0 YeIOBEeKa Ha HETaTUBHBIC YyBCTBA U SMOIIMHU U ydat
JETe OCO3HABAaTh W IMPABWIBHO OIEHWBATH CBOM YYBCTBA M DMOIIMH, BKJIIOYAs HETAaTUBHBIC
YyBCTBa PeOEHKA 110 OTHOIICHUE K APYTUM JICTSIM;

Ponutenu Bcerga roTOBBI OMOYH JIE€TSM HAaWTH Oe30TMacHBIl U O€3BPEAHBIN BBIXOM IS
UX HEraTHBHBIX YYBCTB: BbIpa)XaTh CBOM YYBCTBa B CHMBOJIMYECKOUW (hopme (PUCYHOK, JIeTKa,
MUCHMO, CTUXH U T.I1.), @ HE B PyTaHU WJIH JIpaKax.

Pomutenu Bcerga TOTOBBI OCTAHOBHTH JPAaKy MEXIY JCTBMH W YICIHUTH BHUMaHUE
MOCTpajiaBmieMy peOEHKY, BBIPA3UTh BEPY B CIIOCOOHOCTH JCTEH CaMOCTOSTEIBHO peniaTh CBOU
CIIOpbI O€3 ApaKwu.

PomuTenn ykpemnmsitoT CBOIO CEMBIO, TIEPEIAl0T PeOEHKY TPAIUIIMK CBOCH CEMBH U CBOETO
poJia, MOAAEeP>KUBAIOT BEpy B peOEHKA, UTO «MOU JJOM — MOSI KPEIOCThY.

Poautenu 3a001aTcs 0 TOM, YTOOBI MPEAYNPEIUTH HEXKeENaTeIbHOE TTOBeIeHNEe peOEHKa —
JUTSL 9TOTO YTPOM C JIFOOOBBIO OTMPABISIOT peOEHKA B MIKOTY, BEUEPOM C JIFOOOBBIO BCTPEUAIOT.
ExenneBHO 00CYXIatOT ¢ peOEHKOM J€HB B IIKOJIE, ICKPEHHE Y3HAIOT O €T0 YyBCTBAaX, SMOITUAX
1 JKEJIaHUSIX, TTOJIBOJST BMECTE UTOTH JTHS.



3. OcHOBHBIE ITHYeCKHE NMPUHIHUIBI JeSTeJbHOCTH YYUTeJsl BO B3aUMOJCCTBHHU
«Y4uresb - pedOéHOK»

«Y yuumeneii ecmo mpu 11066u. 1106066 K yuebde, 110008b K YUeHUKAM U 110008 K
00beOUHeHUI0 NePBbIX 08YX U0 TH0OBUY.
Cxomm Xetioen

1). IlpuHIMI KYJbTYPOOPHEHTHPOBAHHOTO BOCIIMTAHMSA:

BHEUIHUM BHUJ y4WUTENsl NPU BHIIOJHEHUM UM TPYJOBBIX OOS3aHHOCTEM COOTBETCTBYET
OOLIETIPUHATOMY JIEJIOBOMY CTHIIIO, KOTOPBIA OTIWYAIOT OQUIMAIBHOCTh, CIEPKaHHOCTD,
aKKypaTHOCTb; OPHUEHTALlMs HA KYJIbTYpy OOLIEHHs, ObITh HCKPEHHHUM, K IIPUMEPY: 00paIaThCs
C OGY‘-I&IOH.II/IMCSI 110 HUMCHHU, COGJIIO[[aTB JUCTAHIIUKO B MCKIMYHOCTHBIX OTHOLICHHUAX C
y4allMMUCS — 3aurpblBaHUE U MAHUOPATCTBO — HE JOMYCTHMO; YMETh cO3JaBaTh aTtMocdepy
B3aUMHO-J00pOKEJIATENIbHBIX, APYKEIOOHBIX OTHOIIEHUH B JETCKOM KOJUJIGKTHBE, U
TPAHCIUPOBATh 3HAYMMOCTh TAKUX OTHOUICHWM B CO3HAHHUE [ETEH; yMEThb NPU3HABATH CBOU
OLIMOKH U HEJOCTATKH, ObITh TOTOBBIM M YMETh OOBSICHUTh HCTUHHOE TTOJIO’KEHHE BELICH.

2). IlpyHOUN 3a00TJMBOT0 M YBAKMTEJILHOT0 OTHOIIEHHsI: K IMPHUMEpY, COYETaTh
TpeOOBATEIBHOCTh K yJaIIUMCs ¢ 00s3aTebHBIM YBOKEHHEM K HUM; YMETh MPOSBISATh PAaBHOE
OTHOIICHHE K Yy4YalllUMCA, KYJIBbTUBHUPOBATH HJCHO 061H€CTBGHHOﬁ SHAYUMOCTH Pa3HbIX HIOHeﬁ;
n30eraTh MacCUBHOU arpeCCrMuv B OTHOIICHUH Yy4YallluXCs (CI[ep)KI/IBaTI) CBO€ HEAOBOJBLCTBO, 'HEB,
CTOJIKHYBIIMCh C JETCKMMHU IIAJIOCTSAMH, ONO3/JaHUSMU, HEBBIIOJIHEHHBIMU 33JJaHUAMU U T.1.);
[OJYEpPKUBaTh B XO0J€ OOIIeHUs C O0ydarolmuMmucs arMocdepy YBIEUEHHOCTH COBMECTHBIM
TBOPUYECTBOM.

3). IlpyHOMN NMO3HAHUS YYAIIMXCH: OTKPBHIBaTh JOCTOMHCTBA B YYalllUXCs, BUJAETb
ITOJIOKHUTECIIBHOC B AKTUBHOCTH, MnoAACPKUBATH AKTHUBHOCTbH n JIIO603HaTeJH)HOCTB,
ONITUMUCTHYHO CMOTPCTH Ha BO3MOXKHOCTU IIPOrpECCUBHOI0 PA3BUTHUA 06yqafonmxcs1;
CTPEMUTLCA K TOMY, 4TOOLI B X0A€ COBMECTHOIO O6HI€HI/I$I ydyamuecsa CTajlu COy4YaCTHHUKaMH, a
HE HaOIII0JaTeIISIMH.

4). llpyHIUI OTBETCTBEHHOCTH 32 CyAb0Yy peOéHKa.

Jlobpota u mMunocepaue — coro3HUKU neparora. CTpeMHUTbCs MOHATh YyBCTBAa peOEHKaA,
YBUJIETh €ro rope (OHO MOXET OBITh CBSI3aHO KaK C CEMEHHBIMU INpolieMaMH, Tak U ¢
HeyaayamMH B y4é0e, ¢ CCOpoil ¢ APYroM M T.JI.) U UCKPEHHE NOCOYYBCTBOBATh €MY, BHIPA3UTh
CBOE€ IOHUMAaHME; CTPEMHUTHCS PEATBHO MTOMOYb PEOEHKY B TPYIHYIO MUHYTY: CJIOBOM, JEJIOM.

5). IIpuHUUN KOJNJIEKTHBHOH OTBETCTBEHHOCTH 3a pe3yJbTaT: IPU3HABATH OCOOYIO
LEHHOCTD /Il 00pa30BaTeIbHON OpraHu3alliy YMEHHUS ydaluxcs paboTaTth B KOMaH/E, YMEHHUS
yauTesns paboTaTbh B KOMaH/IE Me1aroros;

6). IlpyHIMN 00CTOATENILHOCTH: B CIy4Yae BO3HUKHOBEHMS KOH(MIMKTHBIX CUTYaIMi
YUUTBIBaTh HE TOJBKO OOCTOATENHCTBA MX BO3SHMKHOBEHHUS, HO M BO3paCTHBIE, (pu3nueckue u
MICUXOJIOTHYECKUE OCOOCHHOCTU CTOPOH KOH(JIMKTA, IPU pa3pelieHuH KOH(IUKTOB COOII0IaTh
OPUHIUNBL  JOOPOKENATeNIbHOCTH, MNPOGECCHOHATN3Ma, OTKPBITOCTH, CIPaBEeUIMBOCTH U
YECTHOCTH.

1.4. OcHoBHbBIE ITHYECKHE IPUHIMIIBI 00y4YaIOLINXCS
B cucreme «PeGEHOK - IKoJIa»

«llIxona — amo ne MmobKO 3HAHUA, HO U OPYIHCOA, KOMOPAS CONPOBOAHCOAem HAC HA
ecem nymu.»
Jleg Toncmou

1). IlpyHUMI KPACUBOIO NMOBEICHMUS.
VYyamuecss MPU3HAIOT, YTO AOOpHIE OTHOIICHWS] HAYMHAIOTCS C YIBIOKH, BCerna
3I0pOBAIOTCS APYT C JAPYroM, oOpamarTcs APYr K IPYry MO MMEHH, YBaXKAIOT MPaBO APYT
Ipyra Ha OepekHOe OTHOIICHHE K JIMYHBIM BellaM W JUYHOMY MPOCTPAHCTBY, CIPAIIUBAIOT
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paspelleHus Ha TIO0JIb30BaHHE 4eM-Tu00; Bcerjna Onarofapst 3a OKa3aHHYIO MOMOINb U
MOJJIEPKKY, JIETKO M HENPUHYXIEHHO TOBOPSAT cl10BO «Criacuboy.

VYyamuecss npuHUMAOT UCTUHY «I pOMKO cMesIThCs B 0OLIECTBEHHBIX MECTaX, KpUYATh
U OCY)XJaTh APYTUX JIIOJAEH, IPU 3TOM THIKaTh MaJbLIEM — IPU3HAK OTCYTCTBUS KYJBTYpPBI
MTOBEJCHUSI.

2). [IpuHIUN yBaKeHUS K CTAPIIUM.

VYyamuecss yBakarOT TPYyJl YYWUTENS, OCO3HAIOT, YTO YUYUTENIb TOTOBHUTCS K KauAOu
BCTpeUYe ¢ HUMHM, MPU3HAIOT U BBINOJIHSAIOT TPeOOBAHUS YUUTENs] HA YPOKE U BHEIIKOJIBHBIX
MEPOIPUSITHSIX.

VYuyamuecss yBakalOT TPy BCEX COTPYIHUKOB OOpa30BaTENbHOW OpraHM3alUU: B
Clly4ae yBa)XMTEIbHOW MPUYUHBI — IPEIYIPEKIAIOT yUUTENS 00
OTCYTCTBHMHM; HA YPOKH IPUXOJST J10 3BOHKA, B CIIydae ONO3JaHUs — CTy4aTcs B IBEPh U
FOTOBbl NPUHECTHM W3BUHEHMS 3a OIO3/IaHHE; Ha

IIEPEMEHE TOTOBSTCS K 3aHATUIO;

MOJJIEP>KUBAIOT B KJIACCE YUCTOTY U MOPSIIOK, CBOE pabouee MECTO OCTABIISIIOT
YUCTBIM; YOUpaloT cMapTHOH B CYMKY MM PIOK3aK, B OOpaTHOM CIy4ae—>3TO IMpPOSBICHUE
MOJTHOTO HEYBaXKEHHsSI K COOECEIHHMKY, M O3HA4YaeT, YTO BHUPTYyaIbHOE OOIICHHE Ba)KHEE
JKUBOTO.

3). IlpuHIUI peyeBOro ITUKETA.

VYyamuecs ctaparoTcsi BUIETh B JTIOJAX MOJIOKHUTEIbHbIE KAYECTBA, @ HE HEJIOCTATKU; B
OOLIEHUH APYT C APYTrOM Pa3roBapUBAIOT CIIOKONHBIM rOJIOCOM, MPU3HAIOT MPaBO IPYT Apyra
Ha COOCTBEHHOE MHEHHE, B Pa3rOBOpE M CIOpE KaxAblii MOXET OBITb YBEpPEH, UTO €ro
BBICJIYILIAIOT U IIPU HEOOXOIUMMOCTH TOMOT'YT.

VYyammecss MPU3HAIOT, YTO JIIOOOW CIOp MOMKET OBITh pa3pelieH MHUPHBIM IyTeM,
YHM)KEHUE YECTU U JIOCTOMHCTBA APYroro YeloBeKa - HEJAO0MyCTUMO.

CunpHBIIA HE TOT, KTO BCEX MOOEKIACT B IpaKe, a TOT, KTO MOXKET IIOMOYb CJIadoMYy.

BerpertuBminch ¢ XaMCTBOM U OCKOpOJICHHEM, BaXXKHO YMEThb YIBIOHYTHCS U OTOMTH,
OCTaBMB OOMIYMKA CO BCEW €ro 3710cThio. He cTouTh omyckaTbes 10 MOBBILIEHUS rojloca U
OCKOpOJICHUH B OTBET.

4). IlppHIMNI KPACHMBOI0 BHEIIHEr0 BH/A.

VYyamuecss TpUIepKUBAIOTCS PEKOMEHIAINH, YCTaHOBJICHHBIX B 00pa30BaTEIbHOM
OpraHMU3aIy K MIKOJIbHOU (hopMe, B TOM YHCIE TS 3aHATUH (GU3KYIBTYPOH.

VYyamuecs cinefsT 3a JMYHOM THUTHEHOH, ONIEBAIOTCA B UNCTBHIE OINPSATHBIE BELIM,
00yBalOT YUCTYIO0 00yBb. CenyloT MPUHIMITY: OJIeBaTbCs HE TOJBKO MOJHO, HO KPacuBO U
OTIPSATHO.

5). IlpuHIUN B3aUMOIIOMOIIIH.

VYyamuecs 10opokaT IIKOJIbHBIM TOBAapHILECTBOM: OHO — Ha BCIO JKU3Hb. B Kiacce
BBICTPAUBAIOT OTHOIICHUS HAa OCHOBE KOJIJIEKTUBHOM OTBETCTBEHHOCTHU 3a KaXJOT'O YUEHHUKA,
CTPEMSTCS MOAJIEPKUBATH U YKPEIUIATh aBTOPUTET APYT JIpyra.

VYyamuecs Bcerga MOryT MONPOCUTH O IOMOIIM CBOUX CBEPCTHUKOB U YUUTENEH, €CIIN
MOMOIIb HY)KHa CBEPCTHHUKY WJIM YYUTENIO, TOTOBBI OKa3aTh €€ OECKOPBICTHO.

YMeHue couyBCTBOBaTh U CONEPEKUBATH — HEOOXOAUMbIE KaUeCTBa Ye€IOBEKa, KOTOpbIE
MOMOTAIOT €My O0IIATHCS ¢ OIM3KUMHU JIFOAbMHU.

VYyamuecs ydarcs pagoBarbcs HE TOJBKO CBOMM YCIIEXaM, HO U YCIIEXaM TOBAPHILEH 1O

KJ1accy.

6). IlpnHIun OepekIUBOCTH.

VYuyamuecs: 6eperyT MKOJIbHOE UMYILECTBO, CBOHM JIMUHBIE BEIIH, YYEOHUKH U TETPAIH.

7). IIpuHUIMI OTBETCTBEHHOCTH 34 CBO€ 3J0pPOBbe. YUalluecs OTBETCTBEHHO

OTHOCSITCSL K CBOEMY 3/J0pPOBbIO:  IPOBETPUBAIOT TMOMEUICHMS, MOJIJIEPKUBAIOT

YHCTOTY; MPHUAEPKUBAIOTCS 3JOPOBOTO MUTAHUS, €KEAHEBHO €IST PPYKThI U OBOIIH;

3aHUMAIOTCS PU3KYIBTYPOH U CIIOPTOM, CIIETysl TOTOBOPKE «B 3m0poBOM
TeJe — 3I0POBBIM JyX»; TIIATEIbHO 3a00TATCS O 3pE€HUM, COOI0asi 3pUTENbHBIN PEXUM MPH

pabote
C KOMIIBIOTEPOM U TajIKeTaMHu.



8). IlpHIUN AKTHBHOIO YYCHHKA.

VYyamuecs 3Hal0T, 4YTO aKTUBHBIM YYEHUK HE TOT, KTO YaCTO PyKy MOJHUMAET, a TOT, KTO
BHUMATEJIbHO CIYHIAET, 1yMAaeT, aHAIU3UPYET, pacCyKIaacT.

K y4eOHBIM 00513aHHOCTSIM OTHOCATCSI T0OPOCOBECTHO U CTApAIOTCS BBIMOJIHATH MX KaK
MOYKHO JIy4llI€.

2. JlecsiTb OCHOBHBIX pexoMeHAanui 3(PPeKTUBHOrO OOIWIEHUS MEKAY
YYaCTHUKAMU 00pPa30BaTeJIbHbIX OTHOILIEHU

Pexomenpanus 1. Ymerb HacTpouThes Ha 3¢ deKTUBHOE 001LIEHUE.

ITpu Bcex cutyauusax — NO3UTUBHBINA HACTPOIl Ha OOIEHHE MTOBBIIIAOT IIAHCHI HA yCIIEX.

B cinyuae ecnu mutaHuUpyeTCsl BCTpeda C LENbI0 PELICHUS CIOXKHOW CHUTYallMH, JIydlle
3apaHee JI0rOBOPUTHCS O BCTPEUE, COIIACOBATh BPEMsI BCTPEUH U €€ MPOI0JIKUTEIBHOCTh, YETKO
OIPEAEIUTS 1I€JIb BCTPEUU. ITO MTO3BOJIUT OJTOTOBUTHCS K BCTPEUE KaXKIOMY YYACTHHKY.

Pexomenganus 2. YMeTb rOBOPHUTD.

UTo0Bl BpeMs BCTpeUYH OBUIO MOTPAYEHO ¢ MAaKCHMAJIbHOW IMOJIB30M — BaXKHO YETKO U
3apaHee (J10 BcTpeur) 0003HAYUTh MbIC/Ib, KOTOPYKO HEOOXOIMMO JJOHECTH 10 coOeceHUKA. DTO
HO3BOJIMT OTPabOTaTh pa3HbIe €€ BAPUAHTHI.

I'maBHas 3ajadya BCTpEYM B Cilydyac HAJIWYMs PA3HOIIACHM — COBMECTHOE pEICHUE.
OcHoBHast MbICJIb JOJKHA OBITH HE TOJIBKO YCIbIIIaHA, HO U MIPUHSTA cobeceHUKOM. Jlis aTOro
BaXKHO:

YMETb BBIOpATh IS MOATBEP:KIEHUS Haubosee 3HauMbIe apIyMEHThI; ObITh TOTOBBIM

CJIyIIATh U CJIBIIIATH, UATH HA KOMIIPOMHUCC;

yMETh TOBOPUTH  CIIOKOMHO, J0OpOXKenaTreiabHO, HETOPOIIMBO,  HCIIOJIb30BaTh
BU3YaJIbHBI KOHTAKT, MPOSBIATH YBaXXEHHE M PACIIONOKEHHOCTh K COOECETHHKY B CIIOBaX,
MHUMHUKE, KECTaX.

Pexomenganus 3. YMeTh cJylIaTh U CJAbIIIATD.

YMeTh cirymare — 03Ha4aeT MPOSBIATh aKTUBHOCTh, BHUMATEIBHOCTh U CIIOCOOHOCTH K
aHaJINU3y, a UMEHHO:

IOHUMaTb, O YeM UJET pedb, HO He (PUKCUPOBATh BHUMAHUE Ha JIeTalsAX, 001yMbIBATh

CBOI1 OTBET, CBOE BO3paKEHUE WU coriacue (aKTUBHOCTb); YMETh COCPEOTOUUTHCS Ha

BCEM, O YEM FOBOPHUT COOECETHUK, HE MPOITYCKast
HUYEro (BHUMATEIbHOCTb); KOMILJIEKCHO BOCIPHHHMATh TO, YTO U KaK T'OBOPUT COOECEIHUK:

YMETb
AQHAIN3UPOBATh AKLEHTHl B PEYM, UHTOHALMIO, MUMHUKY U JKECTBI, YATATh «MEXAY CTPOK», TO
€CTb TOHUMATh TO, 0 YEM MPSIMO HE TOBOPUTCA (aHATUTUYECKH).

Pexomenganus 4. YMeTs cipamimBaTth, 3a1aBaTh BONPOCHI H 0TBEYATh HA HHUX.

Bomnpockl — HeoTheMiemMas yacThb OOILEHUs, B 0COOEHHOCTH poauTens u yuurens. Eciu
BOIPOCHl 3a/1al0TCA  CIIOKOMHO, 3aMHTEPECOBAHHO, OTKPHITO, C YBAKEHUEM K JIMYHOCTH
co0OecelHMKa, TOTJa OHM HE NPUBENYT K BO3HUKHOBEHHIO HEJIOBKOCTH M K KOH(MIMKTHOU
CUTYallUH.

Pexomengauusa 5. YMeTb NOHMMATh, AHAJM3UPOBATHL M KOHTPOJIHMPOBATH CBOM
HeBepOaJIbHbIe KOAbI 00LIeHUs].

Crpemutech MOHUMAaTh, aHAJIU3UPOBATH U KOHTPOJIMPOBATh CBOU HEBEPOAJIBHBIE KOJIBI
oOuieHusi. OueHb Ba)KHO TaKK€ KOHTPOJIMPOBATh MOSBIIEHUE MPEIBECTHUKOB 3MOIMOHAIBLHOTO
CpbIBa, UyBCTBOBaTh COOCTBEHHOE IMOLIMOHAILHOE HAIIPSHKEHNE U YMETh BJIa/leTh COOOM.

Pexomenganusi 6. YMerb HaOmogaTh 3a co0eceTHHKOM H KOHTPOJHMPOBATH
CUTYAIUIO O0LEeHUS.

B xozne obmenus (pa3roBopa, 00CyX/I€HUs) YIUTECh KOHTPOJIUPOBATh KaK COOCTBEHHBIE
peaxkiuu, TaKk U peaklliio Ha BallK cJIoBa codeceHUKa (BepOasibHble U HEBEepOaIbHbBIE), a TAKKeE
YCTAQHABJIMBATh M YJIEP)KUBATh IMOCTOSIHHBIM KOHTAKT: HE YIMYCKaTh BHMMaHUE coOecelHUKa,
MNOJKPEIUIATh CBOU CJIOBA B3IJISLIOM, MUMUKOM, )KECTAMHU.

Pexomenganus 7. Ymers pemiate Npo0JieMbl B X0/1¢ 001eHHSs1, He CO3/1aBasi HOBbIE.



B nporiecce B3auMoAeHCTBUS MOTYT BOSHHKHYTH OCTpBIE, TPOOJIEMHbBIE CUTyalu. Eciau
3TH CUTYallMH HE YAAETCS CIIIaUTh, a MPOOIEMbI pa3pelInTh — TO HEM30eKeH KOH(IMKT. Yaie
BCEr0 TaKk M OBIBACT, MOTOMY YTO TAaKTHKA PELICHUS PA3IMYHBIX MPOOJIEM B3auMOJIEHCTBUA
TpeOyeT omnpeAeeHHOTO HaBblKa. JIt000i KOH(IMKT BO3ZHUKAET HE cpa3y, CHavaja MOSBIISIOTCS
(cTaHOBATCS SIBHBIMH) Pa3HOTJIACHS, KAKUE-TO M3 HUX MOXHO IPEAYIPEAUTh, KAKUe-TO CTIaIuTh
u uckiaounth. Camblii 3¢ (GEeKTUBHBIA MyTh — pPELIMTh NPOOJIEMBbI, HE CO3/aBas HOBBIC,
nepeBecTy (mpeodpa3oBaTh) Pa3HOTIIACHUS B IYTh PEIICHUS MPOOIIEM.

B mo0om ciydae, maxe eciaM 4TO-TO ObUIO HE Tak, NMPOAHAIM3UPYHTE CUTYaLHIO U
IPOCTO peIInTe, KakKhe OLIMOKH B IOJOOHOM pa3roBOpe BbI B CIEAYIOIIUNA Pa3 HE ClIesaeTe.

PexoMennanusi 8. YMeTh 0TCTaMBATH CBOI0 TOYKY 3pPeHUsl, BO3PaKaTh U TOBOPUTH
«HET».

MHorue cuuTarT, YTO OTCTOSTh CBOK TOUKY 3PEHMSI MOYKHO JIMIIb OJJHUM CIIOCOOOM —
HaraJ eHUeM, 1, TOTOBACH K HEMPUATHOH BCTpeue, CO3AAI0T 3aIac «CPeACTB HamaeHus». Mexy
TEM TaKTHKa KOPPEKTHBIX BO3PAXKEHHI, CIHOKOHHOTO, J0OpPOKENATeNbHOTO, HO TBEPAOTO
OTCTaMBaHUA CBOEH no3uuuu Oosee 3¢ heKkTuBHa.

PexoMenaanusi 9. YMeTs NpU3HABATH CBOU OIIMOKH M H3BHHATHCH.

Bcee moau Moryt ommbaThCsl, OJJHAKO YacTO JIFOJU CTaparOTCs B ’TOM HE IPU3HABATHCS.
[Touemy? MoTuUBBI MOIYyT OBITH pPa3HbIMM, HO Yalle BCEro 3To 0OsA3Hb «yHacTb B TIJa3ax»,
«IIOTEPATh YBAKEHHE» WIM <«IIpourparb». OCOOEHHO CIIOXKHO HpPU3HATH OIIMOKH, KOTOpbIE
npuBeind K KoH(poHTauuu, K KoHGuUKTy. [IpeBpaTuTh BpakJeOHOCTH B JPYKECKOE
pacIoyioKeHHe HEPEKO MOMOraeT U3BUHEHHE. Y MEHUE PU3HABaTh CBOM OIIMOKU M U3BUHSATHCS
IIOMOTAeT HE TOJBKO COXPAHUTh TIO3UTUBHBIA HACTPOH B PAa3roBOpe, MPEIOTBPATUTH
KOH(POHTAINIO, HO U CHATH HAKaJI CTPACTEH B KPUTUYECKUX CUTYAIUSIX OOIICHUSI.

Pexomennanusi 10. YMeTh noka3bIiBaTh CBOE Pacnosio:keHue U 6J1aro1apuTh.

«brmaromapHOCTh HHUYETO HE CTOWT, HO JOPOTO LEHUTCS» — W3BECTHOE BHIPAKEHUE, HO
[apajiokc: cka3aTh JOOpOe CIOBO MbI JINOO 3a0bIBaeM, JIMOO HE CUMTAEM HYKHBIM. Mexay Tem
camble IpoCTble (OPMYJIbl PACIIONOKEHHSI U OJaroapHOCTH CO3Al0T MO3UTUBHBIA HACTPOW B
XO/I€ pa3roBopa, OCTABJISIOT MPUATHOE BIIEYATIEHHUE M1OCIIE pa3roBopa.

3. CtumysmpoBaHue aAeTeil 1Js co0II0AeHHsI ITHYECKOro KoleKca

[Tenarornyeckuii KOJUIEKTUB CTPEMUTCS K TOMY, YTOOBI KaxJblii peOEHOK cTapancs
BBINOJIHATH 3TUYECKHE TIPUHIIMUIIBI OOILIEHUS B IIKOJIE.
Mt aToro B 06pazoBaTenbHON OpraHU3allMi MOTYT OBITh IIPEAYCMOTPEHBI OOIIPEHUS:

MOOIIPCHUA OTACIBHBIX KJ1aCCOB, rac OOJIBIIIMHCTBO JeTen CICAYIOT
9TUYCCKOMY KOJCKCY IO UTOIraM TpUMECTpa NI y‘le6HOFO roaa.
NMOOIIPCHUEC CaMbIX OTIMYHUBHIUXCA 1O UTOTaM TpUMECTpPa UJIN yqeGHoro roaa

Ha IMIKOJBHOM JIMHEHKe MpU3aMUd U TpaMOTaMU; HHTEPECHbIE
9KCKYPCHH.




ITPUJIOXXEHUE

IIpakTHYeckne peKOMEHIAUMHU YUYUTEII0 B PA3JINYHbIX
CUTYAIUSIX OOIIEHHSI C POAUTEISIMU

Cranaapr o01eHus1 ¢ poauTesemM

CXEMC!:

1.1. Ipu ycTaHOBJIEHHMH KOHTAaKTa C POIMTEIEM HEOOXOJMMO CJENOBAaTh CIEAYIOIIEH

“-IpCACTAaBUTHCA

-B CJIy4dac HGO6XOI{I/IMOCTI/I, Y3HaThb, KaK 30BYT POAUTCIIA;
'6CCGI[OBaTB, T Ha POAUTCIIA;

-OBITh BCXJIMBBIM, 06pamaTbc;1 K pOOUTEIIO Ha ((BBI));

-BecTu Oecelly MpHUATHBIM TrosnocoM, Bam romoc — Bama Busutnas kapra; 2.2. Ilpu
Oecezie ¢ poauTeneM He0OXOUMO CIIe10BaTh CIEIYIOLIEeH cxeme:

= BHUMATCJIBHO CIIyHIAaTh, IIO3BOJUTH POAUTEIIO BBICKA3aTbCs,

- MPOSBUTh COYYBCTBHE, WCKPEHHUN UWHTEpeC U  ydacTue, ObITh
€CTECTBEHHBIM;

- IpU Pa3roBOpe yibIOaTbcss W ONOOPHUTENBHO KHBAaTh, TPUMEHATH
UCKJIFOYHMTENILHO TTOJIOKUTEIBbHYI0 MHTOHAIMIO TOJIOCa;

- TOBOPHTH BHATHO M JIOXOI4YHBO;

- He TpeOOBaTh MPHU Pa3roBOpe ¢ POAUTEIEM TOYHOU (HOPMYITHPOBKH UMEH
y4duTeNei, TeM yd4eOHbIX PEJAMETOB U APYTUX JCTANICH pa3roBopa;

- n3beraiite criopa;

- COIJIaCOBaTh C POJUTENEM IOCIEAYIOIINE JIEHCTBUA—3aaBaTh BOIPOCHI,
Ha KOTOpBIE IPEIoaraeTcs pa3BEPHYTHIA OTBET (HAUMHAETCS CO CJIOB YTO? Kak? KaKoi?

CKOJIbKO? TIouemy?);

-c000IIaTh HEOOXOJUMYIO POJUTENI0 WHPOPMAIHIO; -CICIUTh 32
CBOMMH MHMHUKOH H KECTAMH.
Buipaoicenus, komopwix credyem uzbecame npu oowenuu ¢ pooumenem:

« He 3HAK», «MBI HE CMOXKEM ATOT0 caciaaTrby, «BBI 10mKHEL.. »«HeT»
cDOpMy.]'IHpOBKI/I JOJIDKHa OBITh ropasao mMsiarve: ((I[J'IH BaC UMCCT CMBICII...» UJIH

«Jly4ire Bcero 6b1710 OBI...»

3. Cranaapr pa3roBopa no rejiepony

3.1. TIlpwu pasroBope 1o TeaedoHy YIUTEIO HEOOXOUMO CIIEI0BATH T10
CIeyromIei cxeme:
“-IpCACTaAaBUTHCH

-y3HaTh, KaK 30BYT POJUTENS, B CIIyyae HEOOXOAUMOCTH;
-BBICTYIIIAaTh COOECEAHMKA, OMpeNeNIuB CyTh BONpOCa WM MPOchObl. MOXKHO

c(hOpMyIHUPOBATh 3Ty CYTh U YTOUHHUTD: «5] IPaBUIILHO Bac MOHsI(), BBl XOTUTE, YTOOHI ....7»

3.2. [TIlpwu Gecene ¢ poauTeneM HEOOXOAUMO:
-BecTH Oecely MPUBETIMBBIM TOHOM U rojiocoM, Bamr ronoc —Barra Bu3ntHast kapTa;
-33/1aBaTh BOMPOCHI, HA KOTOPBIE IMPEINoaracTcs pa3BEPHYTHIH OTBET (HAYMHAETCS CO
CJIOB UTO? Kak? Kakoh? CKOJIbKO? mmoyemy?);
-JI0 KOHIIAa BBICITYIITHBATh OTBETHI;
-coo0mIaTh HEOOXOAUMYIO POAUTENIO HHpOopManuto; [Ipumep
anzopumma oowjenus yuumeins no menegony:
JloOpelit neHb, deM s Mmory Bam momoun?
Kak s mory x Bam o6parmatscs?
S npaBunBHO Bac NMoHsI(a), BbI XOTUTE, YTOOHI ....7
(3aBepienue pasroBopa) Octanuch a1 y Bac Bonpocki?
Bcero nmobporo!



3anpeménnnie ¢ppasbl

Pexomenayemble (ppasbl

«S1 He 3HaAI0»

«OHy MUHYTY, 51 ceUac y3Haro»

«ITO HE BXOJHUT B MOHU 0053aHHOCTH

«YUTO MBI MOKEM CAEIATH, YTOOBI
Bam nomoun?»

«Knurte! Bac mHOTO, a 5 0;1Ha!»

«3BuHUTE 32 OXHNAAHHUCH

«Y CIOKOMTECH, HE HEPBHUYANTE»

«IIpoiry mpoiienusi, yto Mbl Bac
OTOPUMITU»

«IIepe3sBoHuTE MHE...»

«51 obs3aTenbHO BaMm niepe3BoHIo,
OCTaBbTE, MOXKAITYHCTa, CBOH HOMEP
TeneoHay

«Her, BbI HE paBbl!»

«YUTO MBI MOKEM CAEIATH, YTOOBI
Bam momous?»

«BpI BCe paBHO HMYETO HE ITOMMETE, BEJb HE
YYHUTEIb, y BAaC HET I1€1arOru4ecKoro
00pa3oBaHMN

«Bo3M0xkHO, BBl CO CBOEH TOYKH 3peHUs
IIPaBbI»

4, PeKOMeHI[aIII/II/I npu OGIIICHI/IH C KOHq)JII/IKTHLIM poauTeEIeEM
- ClIylmiaTb BHUMATCJIbHO, 9TOOBI IIOHATH, YTO CTOMUT 3a arpeccneﬁ;

- [OCTaparbCs YCIbINIATh TJIABHYHO MbICIb, OTACIIAA aArpCCCUBHYHO (bOpMy oT

conepskanus, BaxxHo YTO rosopur, a He KAK roBoput; - mokasarh 3aMHTEPECOBAHHOCTH B
pEIIeHUH BOMPOCa; - TTOMOYb CHATh IMOLMOHAIBHYIO HAMIPSKEHHOCTb.

4.1. B ciyyae HeympaBIsIeMOW arpecCHd YBECTH DPOIUTENS B OTACIBHBIN
KaOWHET M MPEJIOKHUTh CECTh, MPOJIOJDKUTE Oecery B Oosee koMpOpTHOH 00CTaHOBKE,
NPEJIOKUTh BOJAY WIM 4Yail. BHUMaTeIpbHO BBICHYyIIATh. [JIaBHOE B 3TOT MOMEHT — HE
OLIEHUBaTh, MNpaB poAuTedb WA HeT. He mnepeOuBaTh, He NPOTUBOPEUUTh M HE
OTIPaB/IbIBATHCS.

4.2. He mnoanmaBaiiTech Ha MPOBOKAIMK, BCTYMHB B OOMEH CIIOBECHBIMU
BBICTpEJIaMHU, CTAaHETE PaBHBIM ¢ pojuTesieM. B ciioBecHo y3nu HeT mobeauTtenei, no6o
npobiieMa Tak M HE pemuTcs. BbpIXoa: MoiyaTh «aKTHBHO», BaXHO HE TO, Kakas
CUTyallusi CJOXWIACh, a TO, KaK €€ BOCHPUHHMMAET POJUTENb; HYKHO JaTh €My
BBICKA3aTbCs M BBIIYCTHTh HEraTHBHbIE SMoLMH. Ecnu ydurtens U agMUHHCTpaLUs
IIKOJIbI BEXKJIMBBI M CAECPIKAHHBI, POAUTENb OBICTPO YCIIOKOUTCS.

4.3. He orBeuaiite rpyb0CThIO Ha TPy0OCTh — TepedpasupyiiTe cKa3zaHHOE, HE
U3MEHSS CYTH, U OTBETHTE IO CYIIECTBY MpoOsieMbl. YeM 3MOLMOHANIbHEE POJUTEND, TEM
Oosee cmokoitHO pearupyite. [lo Xxomy pacckaza poauTens HEOOXOAWUMO JAENaTh JJis
ce0st OTMETKH U 3aIKCH.

4.4. He npuHuMaiiTe Ha CBOW CYET: BCErJa HYXHO IOMHHTH O CBOECH
po(hecCHOHAIBHOM POJIU U HE BBIXOAUTH 3a €€ TPaHUIIbL.

4.5. Beipa3ute COUYBCTBHE M IOHHUMAHUE CUTYAIIUH, HO 0€3 YaCTHOCTEH.
HevictBue: «f moHumaro Bamum 4yBCTBa, M 3TO NEUCTBUTENIBHO HenpHATHO. Coxaiero,

4TO MPOU30MITIO 3TO HCAOPA3ZYMCHUCH. BrickazaTh COXaJICHUC, HO HC NCKaTb BUHOBATLBIX.

4.6. Cornacurtech, U NPUHECHTE W3BHHCHHS: MHHUMOE COTJIACHE W MHHMOE
MpU3HAHUE BUHBI CPa3y racuT KOHGIMKT U MO3BOJIAET NEPEUTH PELICHUIO BOMPOCA..
Ecnu HeoBOIbCTBO pouTeliss 000CHOBAaHHO, TO JIyUllle ¢pa3y ¢ ITUM corjiacuthes. Ecnu

HEOOOCHOBAHHO, TO COIIACUTBHCS C OTOBOPKOM CYTH CUTyalluu 0€3 nepexoja Ha JMYHOCTH.



JeiictBue: V3BUHUTHCS 3a NPUYMHEHHBIE HEYAOOCTBa, AUCKOM(DOPT, MOTPaYCHHOE
poauTeneM BpeMsa. Eciam poauTens BbICKa3blBal KOHCTPYKTUBHYKO KPUTHKY CYIIECTBYIOIIETO
MOPsIIKA B IIKOJIE, CIIEAYET MOOIaroJapuTh ero 3a HHGOPMAIIUIO IS PA3MBIIUICHHUS.

4.7. Bo3pMuTE MEPEPHB MO HEOOXOMUMOCTH M IO BO3MOXXHOCTH, €CIIH

YyBCTBYETE, YTO SMOLUH MEPEIOIHSIIOT, TOKMHLTE KAOUHET, YTOOBI MPUATH B ce0sl. ITO

HAJI0 C/IeNIaTh 1M0]] OJIATOBHIHBIM MIPEJIOTOM M HEHAIOJITO.

JeiictBue: «/3BuHHMTE, MHE HAI0 MPOBEPUTH HHQPOPMAIUIO TIO ITOMY Bompocy. S
BEpHYCh K BaMm uepe3 MUHYTY», aKIIEHTUPYHTEe BHUMAHUE HA PEIICHUH BOMIPOCA POIUTEIIS.

4.8. Tlpemnoxure miaaH aeiicTBuii: M3I0KAUTE CBOM MPEIIOKCHUS YETKO U

NnoHATHO. BynbTe abCONMOTHO yBepeHbl, uTo Bam muan ocymectBuMm. Crenaiite u3

POIUTENS COFO3HHKA IO BHIXO/Y U3 CJIOXKHUBIICHCS CUTYAIIUH.

Heiicteue: Ecnu nmpoch0bl poANTENsl BIOJIHE aJCKBATHBI, 3aKOHHBI H Pa3yMHbI, CIICYET
COOOIIMTH O TEX IIarax, KOTOPBIE B MIKOJIC COOUPAIOTCS MPEATNPUHSTS.

4.9. 3akaHuuBaiiTe CBOE MPEIIOKEHUE 3aKPBITHIM BOIIPOCOM.

«Bac ycrpaumBaer Takoil BapuaHT?» DTO CO3MaT WIUTIO3HIO BBHIOOpA, MPU KOTOPOM
POAUTENI0 HUYEro He ocTaéres, Kak MOATBEpIUTh Baml. B3sATh KOOpPIUHATBI POIUTEIIS,
00s13aTeIbHO 0003HAYUTH CPOKH PEIICHHUS, AaTy, KOrjga MEpe3BOHUTE €My U COOOLIMTE O
HOPUHSTBIX MEpax.

HevictBue: Ecnu miarm mo pemeHuro MpoOjemMbl, KOH(MIUKTa HEOYEBUIHBI Cpasy,
MIOCTAPaThCSl YCIIOKOUTH POAUTENSI, BBIPA3WB CBOE MOHMMAHUE €0 COCTOSHHS W MO00CHaTh
COOOIIMTH B TCUCHUE OMPEICICHHOTO MPOMEKYTKA BPEMEHHU O MPHHATHIX Mepax (1 00s3aTeIbHO
HE0OXOAMMO COOOIIUTB!).

5. JTanbl, CHHKAIOIIMe HANPSZKEHHOCTH B «TPYAHOH cutyanuu». Heodxomaumo:
- BBICITYLIMBAs POJUTENS, T0OKa3aTh CBOK 3aMHTEPECOBAHHOCTD B PEIICHUH BOIIPOCa;
- IOMOYb €MY CHSTb SMOLMOHAIbHOE HaNpsKECHUE;

- ¢AeJIaTb U3 pOAUTCIIA COO3HUKA 10 ITOMCKY BbIXOJa U3 CIIOKHUBIIICHCS CUTyalluu.

Jran Conep:xanue IMpumepsbl

Anantanus K npereH3un| UIrHopupyiite arpeccuio;
poauTens Crnenaiite naysy;
«Huyero nuyHOrO»

Konkpetuzanus, IlepeBenure arpeccuro B «YTO KOHKPETHO BBI UMEETE

VTOYHEHHE CHTYaIlHH HEUTpaJIbHOE COCTOSTHUE 3aaaiTe B BUIy?» «4YTO KOHKPETHO
BOITPOCHI HA OpUECHTAIUIO BaM HE€ HpaBI/ITCﬂ?»
ITepemoTaiiTe NIEHKY Ha3axa «BepHo 11 51 Bac MoOHSAN. .. »

«MoxHo eme pas...»

CIIOXKHOCTB...»

«/laBaiiTe yTOYHUM, B 4€M €CTh




[Ipu3HaTh KICTUHHOCTH IIpusHaiiTe = 1paBOTYy  POAMTENS; «Jla, Bce UMEHHO TaK U
IIPETEH3UH Bhlkaxnte NOHMMaHUE YyBCTB npousonuio» «Jla, Ber
cobecennuka; [IpomeMoHcTpupyiiTe npaBbl....» «5 TOHUMAI0
YBKCHHC W [PUHANAC TPas Bamry 03aboueHHOCTS...» «B

OIINOHEHTA;
[TonnpocuTe 0 KOHCTPYKTUBHOM 1eM Bl cmTacte, Hama
KPUTHKE; HegopaboTka?...» «la , 31ech
CocpeloToubTeCh Ha TOM, B 4eM ecTh|s ¢ Bamu moiHocTho
corJjiacue. COrJIaCEH...»
[IpemioxuTh pemeHue [lepexntountech Ha COBMECTHBIM «Htak, mpobiema CBOIUTCS ...»
BoccranoButhb noBepue aHanms npooJIeMBI; «YTO HY’)KHO U3MEHUTD,
OlepaTHBHOCTD ITokaxuTe, 9TO XOTUTE BMECTE HANTH |yTo6BI. .. »
HaujIy4liee pemenue; Bopieknre «[Touemy ObI HE crenath...»
co0eceqHHKA B COBMECTHBIN ITOUCK  |«Bam 0oJibIle MOOXOINUT 3TOT
BapHUaHTOB BAapUAHT WJIH 3TOT...» «S1 TOTOB

clenaTh ISl pEUIECHUs 3TOU
CUTYyaIUHu. ..» «5 Iepe3BOoHI0
Bawm B Teuenue nomyyaca... »

6. CTanaapT oTKka3a B Npoch0e poIUuTEII0.

1. Hukorna He HaumHaiiTe OTBET C «HET». Pa3roBop 1mo moBojiy 0TKa3a ¢ poauTeIeM
BCET/la HY)KHO HAUMHATh C «Ia».

.... «Jla, s moHMMaro, 9YTO BaM OBLJIO ObI yAOOHO, ecnu OBl MBI ceifuac mepesenu Barero
peb&HKa B Ipyroi Kiacey.

2. KpaTko ommcath CBOIO TOUKY 3pEHHS Ha JAaHHYIO CUTYaIlMIO, CBOM MpaBHIJIa B
OTHOIIIEHUHU MOJOOHBIX CITy4aeB.

.... «OnHako 6e3 MOANMCAHHOTO 3asBJICHUS HA UMS JUPEKTOpa S 9TO CAENaTh HE MOTY.
TakoBsI paBmIia (puKcauu oOpameHuin»

3. [Tponsnecure oTka3, chopMyiIMpoBaHHBIH B Msrkod ¢opme: «Ilostomy s
IIPEIIIOYUTAIO HTOTO HE AETIaTh.

4. Kpatko BbIpa3uTh CBOM 4yBCTBA, Hanpumep: «MHe xanby, «5 coxanerom.

5. BaxxHO nmaBaTh OTKa3 CIOKOMHO, TBEPHO, SICHO, HE OIPABABIBASCH, HO U HE
CepIsACh.

7. IIpaBujia o01IeHUS B COIUATIBHBIX CeTAX (MecCeHIKepax)

YcranopieHue YUYUTCIIEM TMpaBUl JIA pOI[HTCJ'ICfI WK ydaluxcs Ipu 06II_ICHI/II/I B
MCCCCHIKECpaxX (z[a_nee - pO,Z[I/ITCJ'IBCKI/Iﬁ an) NOMOTalOT MHUHHUMU3HUPOBATH BO3HHUKHOBCHHC
KOH(I)JII/IKTHBIX CI/ITyaLII/Iﬁ MCKAY YyYaCTHUKAMHU YaTad, a TAKKC MO3BOJIAIOT MEAArory COXpaHuTb
T'paHULIbI MCIKOY pa60‘-II/IM " JINYHBIM BPCMCHCM.



1. AJZIMUHHCTpATOp YaTa

VY pOIUTENhCKOro 4ara JOJKEH ObITh aJMUHUCTPATOp (KaK MpaBHIIO, 3TO MEIaror, HO
MOXET OBITh W YIEH POJUTEIHCKOTO KOMHUTETa). JTOT YeNOBEK CO3[aeT 4Yar, JA00aBisieT H
UCKJIIOYACT €ro YYaCTHHKOB, YCTAHABIMBACT TNpaBWia OOUICHHWS B YaTe M CJIEIUT 3a HUX
BBIIIOJTHEHHUEM.

2. IIpaBuia yara

Onn JOJIDKHBI OBITE IIponucCaHbl IIpU CO3JaHHUK YaTta. AI[MI/IHI/ICTpaTOpy HCO6XOI[I/IMO
BpEMA OT BPEMCHH HAIIOMHMHATh O HHUX! KOPPEKTHO, HO TBEPAO, BO3Bpallad Y4YaCTHHKOB
JUCKYCCHHU B paMKH KOHCTPYKTHUBHOI'O U YBAXXUTCJIIBHOI'O AXajora.

3. BpemMennblie paMKku 0OLICHUS

YeTko YCTAaHOBUTb, CKOJIBKO BpPCMCHHU YUYUTCIIb TI'OTOB IIOTPATHTL Ha OGH.ICHI/IC B
MCCCCHIKCpAaX U B KaKou nepuona aHs. OSBy‘-II/ITB 9TO POAUTECIIM KaK OJJHO U3 OCHOBHBLIX ITPABUJIL.
VYuntenars He 00513aH MTHOBEHHO pc€arupoBaTb Ha C006I_HCHI/IH.

4, [TucaTe 1o Teme

Bcerna ykaseiBaTh Temy mepenuckd. UYeTKO W JJAKOHUYHO (HOPMYIHPYWHTE MBICTb,
npekae 4eM OTInpaBuTh cooOinenne. Korma obcyknaeTe BaKHBIE BONPOCHI B OOINMMX 4YaTax,
CJIeIUTE, YTOOBI COOOINCHUS YYaCTHUKOB HE OTKIOHSUIUCH OT TeMbl. MSTKO, HO HAaCTOWYUBO
BO3BpaHIaI\/JITC YYaCTHHUKOB K IIOCTAaBJICHHBIM 3aJavdaM. DTO MOMOXKET OIICpaTUBHO PCUIUTH
pabouue BOIPOCH U CAKOHOMHUTH BPEMSI.

5. dopmar cooObIIeHni

W30eraiiTe roi0COBBIX COOOILIEHUI - MX HE Bceraa yJoOHO MPOCHyIIaTh M CIOXKHEe
HaliTh motoM B mnepenucke. CrnoBa TNOHATHEE, YeM CMAilIUKM - HE BO Bcex TenedoHax
OJIMHAKOBBII HAOOp CMaillloB U 5MOJ3U, U HEKOTOpPhIE MOTYT YBUIETh BMECTO CMAaMJIMKOB
IPsIMOYTOJIbHBIE OKOIIKH, HE BCE OJMHAKOBO BOCHPHUHUMAIOT CMAIIMKH; a WX H300uIue
Hapymaer oOmuil aenoBoil ToH oOmenus. Ilo Bo3MokHOCTH (HOPMYIHPYHTE CBOIO MBICIH B
OJHOM COO6HI€HI/II/I, YTOOBI YYaCTHUKHU IOJTYy4aJIM MUHHUMAJIbHOC KOJIUMYCCTBO yBCZIOMJICHPIfI.

6. Coburoraiite 1e0BO# CTHIIb OOIICHHS

bynbpre BexUIMBBI M TaKTUYHBI, HE HapyllaiTe STUYeckue HOpMbl. [lomuuTe, uTO
POIUTENN WM IPYTUE YUUTENs] MOTYT MCIIOJIb30BaTh MEPEMUCKY B Cyle, YTOObI 10Ka3aTh (pakT
ockopbOnienuss B cBoil aapec. Cyn ouneHuBaeT Qopmar coolmieHus cyObekTuBHO. [loaTomy
OCKOpOJIEHHEM MOTYT IOCUUTAaTh HE TOJBKO HELEH3YpHbIE BBIPAXKEHUS, HO U CYOBEKTHBHOE
MHEHHE yYaCTHUKA 4aTa O POJUTENSX WM Mearorax, 1axke eclii OHO M BBIpaXKEHO BEXJIMBO. Ha
OCHOBAaHMHU IMCPCIUCKU B COLHUAJIBHBIX CCTAX CyAd MOXCET HAJTOXWUTh Ha JUPCKTOpa Kak
JIOJDKHOCTHOE JIMIIO 32 MyOJMnYHOe OCKopOJieHue mrpad.

7. IMpemoTBpamniaiite KOHPIUKTHI

OO0maiiTech 0IMHAKOBO YBaXKUTEIBHO CO BCEMHU. [lepxuTe HEUTpanuTeT: He BCTyMNaiTe B
CIOp M He 3aHMMaiiTe 4blo-T1M00 CTOpoHY B oOmem uaTte. CoxpaHSiTe IUCTAHLUIO: HE
JIOIyCKalTe HEKOHCTPYKTUBHOM KPUTHKH U HE MEPEXOUTE Ha «Th». Eciu Ha3peBaeT KOH(IMKT,
npu3bIBaiiTe y4acTHUKOB Oecellbl He CMEIIMBATh JMUHOE U JienoBoe obmeHue. [Ipu o6octpenun
HMOIMOHANBHOIO (POHA, MONMPOCUTE NPEKPATUTh OOCYKIEHHE TEMBbl, IOCTyNKa peOeHKa,
poauTens, rmeaarora.

[Tpu HE0OXOAMMOCTH MpUTIIANIAWTE HA IUYHYIO Oeceny, peliaiTe BOMpPOCHl, KacatoIuecs
HE BCCX YYAaCTHUKOB 4YaTa, B JIMYHBIX IMCPCIIHUCKAX. HOMHI/ITG, Y€M MCHBUIC YYAaCTHHKOB
BOBJICUEHO B KOH(IMKT, TeM OBICTpee W Ipolle OH oObIluHO paspemiaercsa. K coxxaneHuto, ecTb
POIUTENH, JUISI KOTOPBIX JOCTYNEH TOJBKO MPOBOLUPYIOMUN Ha KOH(IUKT CTHIIb OOIIEHUS,
MOTOMY WHOT/Ia MX JIydllle KOPPEKTHO BBIBECTH 3a Ipeesibl OOIIero yara JUisl CHOKOHCTBHS
BCEX OCTAJBHBIX M PEIIaTh BOINPOCH C HUMH B WHAMBHIYaTbHOM MOpsKE. DTO BCErJa OYCHb
TOHKMA MOMEHT, TaKk Kak BaM HyXHO He 00OCTpUTh KOH(IMKT, a MPOJAEMOHCTPUPOBATH
«CJI0KHOMY» POJUTEIIO TOTOBHOCTh YAETUTh eMy 0c000€ BHUMAaHHE.

8. Cnenure 3a opopmireHHEM

CobOmomaiite mpaBuna opdorpaduu w nyHkTyanud. He mnmmmre mnpemioxeHus
3arjiaBHbIMHN 6YKBaMI/I. Hpe)IJ'IO)KeHI/ISI, KOTOPBIC COCTOAT TOJIBKO M3 3arjlaBHBIX 6yKB, qUuTaTeiIin
MOJICO3HATENIEHO BOCTIPUHUMAIOT Kak KpUK. COCTaBISNTE TEKCT KPATKO U €MKO, YTOOBI €ro OBLIO



yIOOHO MpOUYUTaTh, HApUMEpP: «YBaxkaeMble poauTenu! HamomuHaro BaM, 4TO POAUTEIHCKOE
cobpanme cocroutcst 28 aBrycta B 19:00 B akToBOM 3ayey». M30eraiiTe CIMIIKOM KOPOTKUX U
CJIMIIIKOM JJIMHHBIX MPEUIOKEHUH.

9. Cnenute 3a TeM, 4TOObI HE OMYOJIMKOBATH MEPCOHATBHBIC NaHHBIE O€3
coryiacus WX BiajenblieB. JIOrOBOPUTECH C YUUTENSIMH U POJUTENSIMU, YTO JIUYHYIO
nHpopManuto, HanpuMmep, Gororpaduu, oHU OyIyT pa3Memarh B 0OIIEM YaTe TOJIBKO C
paspelleHus Tex, KTo MPUCYTCTBYET Ha ()OTO UM UX 3aKOHHBIX MpejacTaButeneil. Muaue
€CTh PUCK HapyIIUTh 3aKOH OT 27.07.2006 Ne 152- @3 «O nepcoHAIbHBIX TaHHBIX).

10. He npunnMmaiiTe BAYXKHBIX PEIICHHHA B MOMEHT MEPEITUCKH

[ToMHUTE: BayKHBIE PELICHUS JOJDKHBI OBITH OOJyMaHHBIMH M B3BEIICHHBIMH, a HE Ha
smorusx. Jlaiite ceGe Bpemst moaymarh M BCE B3BECHTh. Hepeako Takue BaXKHBIC PEILICHHS
Jyd4llle IPUHUMATD [0 pe3yJibTaTaM YCTHOM Oeceibl.

11. TIpenmorsparaiite 3aCOpeHHE YaTa CrIaMoM

OCHOBHOW 4YaT ¢ POAUTENSAMH CTOMT COXPAHUTh HMCKIIOYUTENBHO JUISI OQHUIMAIbHBIX
cooOUIeHnH OT meaarora U 00CYKACHUS MIKOJIBHBIX BOpocoB. [IpensTcTByiiTe HehopmMaibHOMY
OOIIEHUI0 B 3TOM YaTe, KaK Obl HH XOTEJIOCh DPEUIMTh 3a0JHO W NPOOJIEeMy CIUIOUCHHS
KoulekThBa. Yar, coaepamMii MHOMECTBO IO3APABUTENBHBIX OTKPBITOK, «BaXKHBIX»
NIEPETIOCTOB U3 COLMAIBHBIX CETEH, aHEKAOThl, PEUENThl U T.J., IEPECTAHET BBIIOJIHSITH CBOIO
OCHOBHYIO (DYHKIIMIO: YacTh POJAWTENICH BBIAAYT M3 HETrO, HE )KeJas MepeBaphBaTh BECh 3TOT
«MH(pOPMAIMOHHBIN IIyM», 4acTh — MPOMYCTAT CPEAM BCEro 3TOr0 Pa3HOOOpasus BaXKHBbIE
COOOLIeHNsl, MHOTHE — HE Xejas BCe 3TO IEepeuuThIBaTh, OyAyT CHOBAa M CHOBa 3a/laBaTh
YUUTENI0 OJHU U TE K€ BOIIPOCHI, HE NMOTPYAMUBIIUCH IIPOJIKMCTATh YaT U HAWTU TaM OTBETHI HA
Hux. Ecnu ecTb HE06X0IMMOCTh B HE(hOPMaAJIbHOM OOILEHUH — JIJIsl 3TOT0 CO3/1aeTCsl OTAEIbHBIN
«4ar-0onTanKay.
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